FLUKE

Quick Guide to Distributor Portal & Distributor Store

Fluke’s new Distributor Portal is designed to give you secure access all the Fluke resources you need—including to the
FDOS store (Fluke’s distributor ordering system). After the initial set up of your accounts, you will have an single sign on
(SSO) experience from then on. Here’s how to complete the initial set up.

1. First, access the Distributor Portal.
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To log in to Fluke’s Distributor Portal:

1. Navigate to www.fluke.com.
2. Select Fluke Corporation from the
drop-down box.
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Click on the My Account icon and
choose Register.
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Verify your Email
Email Address . [www S ‘Z’r:;;r work email N ow.
—_——
= 6. Enter your work email and request a

OR

st uﬁe“"q verification code.

Create your Fluke account

Email Address

Verify your Email

‘ e — 7. Use your verification code to create
Parson o wonk Emat acaress [ommee ‘ your Fluke account.

[ Confirm New Password *

o lm ‘ Remember to verify that you are an
E— J » [Fime \ authorized distributor.

Send new code

Preferred Language -

[or ]

Country *

[cor ]

Your Organization Name

| Your Organization Nama ‘

Are you Fiuke authorized distributor?

No @ Yes,



http://www.fluke.com/

2. Next, access the FDOS through the My orders tile.

Check orders, obtain quotes, and more.

From the Distributor Portal interface, locate My
orders tile—our store interface for distributors.

The first time, you will need to request access.
Click the My Orders tile.

In the next screen, check the My orders box and
provide your business information, including your
Fluke customer number. Click Submit.

Once you submit your request, you will get an
acknowledgment email quickly—in 1-2 days at
most.

Re-login.

When you receive notification via email that you
have been approved, go back to the distributor
portal and log in to Fluke.com/my-account.

Now simply clicking on the My orders tile opens the

FDOS.
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3. Once inside the FDQOS, set your defaults:

btributor Ordering System
Home _Transactions _User Profile  Logout

You will be prompted to navigate to the
User Profile tab to change values in your
new user profile.

Welcome to the Fluke Distributor Ordering System o

IMPORTANT NOTE:
The following types of orders need to be placed through the standard Fluke Distribution Orders email

Click on User Profile (1) in the top right
corner.

Two areas to work in are (2) Personal
Information and (3) Preferences in the left
pane.

(2) Personal information screen: if you
want a different email alias within your
company to receive order updates or
shipping notifications—fill out this
screen. Click Apply.

4 Advanced Ship Notificats

With the creation of the distributor
portal, this section is no longer |
necessary—please ignore

Home Transactions _User Profie L ogout


https://www.fluke.com/my-account

(3) Preferences screen — you will need to
pick the default shipping and billing
addresses from a list of those currently
available for your country.

From Preferences screen (3), select the
Orders tab (A) and on the Shipping Address
line, click Select Addresses (B).

On the next screen, use the Search area (C)
to refine your search as needed —if your
company has many different shipping
addresses, you may want to enter more
precise values to narrow your search.

Click the radio button next to the address
you want.

Click Select.

Set Billing default address.

Repeat the process to change your default
billing address, which can be found right
under the Shipping Address fields.

And then click Apply to save both shipping
and billing address selections

With your shipping and billing set, you can
now select the Home button to begin using
the FDOS application.
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More ways to use the Fluke Distributor Online System:

e C(lick here for short videos on how to use the FDOS
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